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Champaign and Urbana are twin cities with a combined population of about 127,000
residents located in east central lllinois. Champaign County, which encompasses the two
cities, the neighboring village of Savoy, and several smaller rural villages, townships, and
unincorporated communities, has an overall estimated population of 205,766 with ~22,073
residents over the age of 65.1 According to demographic trends this number of older
residents is likely to increase in the coming decades. Age-Friendly Champaign-Urbana is
committed to ensuring livability and quality of life for residents of all ages. In March 2017,
Champaign-Urbana joined the AARP and World Health Organization’s (WHO) Networks of
Age-Friendly Communities. WHO identifies eight domains of city life that might influence
the heath and quality of life of older adults including:

Outdoor spaces and buildings
Transportation

Housing

Social participation

Respect and social inclusion

Civic participation and employment
Communication and information
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Community support and health services

This report was prepared as part of the planning phase of the Age-Friendly process. Over a
period of 4 months, over 500 older community members completed this survey. This
document is a summary of the findings, which will serve to guide future community plans
with regard to age-friendliness and livability in the Champaign-Urbana community.

~_ AGE FRIENDLY __~
CHAMPAIGN-
URBANA

1 US Census Bureau Current Population Survey



METHODOLOGY

Many individuals in the community worked together to develop and distribute this survey.
From the University of lllinois at Urbana-Champaign, Wendy Bartlo, from the Center on
Health, Aging, and Disability, and Chelsey Byers-Gerstenecker and Nancy Ouedraogo from
the U of | Extension Offices drafted the initial survey. The Age-Friendly Steering Committee
and local providers of senior services provided feedback on initial drafts. The final draft was
administered in both paper and electronic form between November 2016 and March 2017.
Many individuals and organizations in the community collaborated to get the word out
about the survey.

Survey Distribution

e Electronic
0 Facebook

=  Age-Friendly CU
= Clark-Lindsey Village
= Ethel and Maud’s Table
= City of Urbana Website/Facebook
= City of Champaign Website/Facebook
= U of | Extension Facebook

O Listservs
= QOsher Lifelong Learning Institute
= Senior Task Force
=  Champaign County Committee on Aging
=  UIUC E-Week
= Urbana Parks Dept. Senior Listserv
e Media Appearances
O News-Gazette
O Prime Life Times
0 ‘Penny for your thoughts’ program with Jim Turpin, WDWS Radio Station

e Postcards
0 CU Interfaith Alliance
0 Health Alliance
0 Family Service
0 Urbana/Champaign Parks Districts



Windsor of Savoy

Grocery Stores

Clark Lindsey

Salvation Army Store

Round Barn Manor Senior Apartments
Champaign/Urbana Public Libraries
Ethel & Maud’s

Connections Café

Independent Media Center

Lincoln Square Mall

RSVP/Stevick Senior Center

Presence Health/Faith in Action (mailed 1000 postcards)

O O 0O 0O OO0 OO0 0O 0o 0 o

e Events/Public Talks
O Parks Department
= Douglass Annex
=  Hays Center
= Philips Center
0 Urbana Exchange Club
0 United Way Executive Directors Meeting

e Paper Surveys
0 Distributed through networks of senior service providers



SURVEY DEMOGRAPHICS

e 630 residents of Champaign, Urbana, and Savoy started the survey and 521 completed the
survey.

e Survey takers ranged in age from 50 to 96 years old with a mean age of 67

e The city of Champaign had the greatest number of respondents.

Number of Respondents by Location

m Champaign = Urbana = Savoy




DEMOGRAPHICS

Age

m50to64 mW65to79 mM80to9%6

41.11%

Gender

m Male = Female

72.69%




Race/Ethnicity

m Non-White

91.85%

= White

S

8.15%

White/Caucasian 465
Black/African-American 26
Native American/American Indian 6
Asian 6
Hispanic 5
Other 5




Sexual Orientation

B Heterosexual M Homosexual M Bisexual M Other = Prefer notto say

2.6% 0.4%

1.6%

Marital Status

B Married ®Widowed M Divorced or Separated B Never married




Household Income

W Less than $25,000 M $25,000 to $34,999 m $35,000 to $49,999 m $50,000 to $74,999
$75,000 to $99,999 m $100,000 to $149,999 m $150,000 or more

11.0% [6.0% 10.8%

Housing
ASSISTED LIVING 0.59%
MOBILE HOME 0.79%
TOWNHOUSE/CONDO/APARTMENT 16.11%

SINGLE FAMILY HOME 80.55%



Number of Residents in Household

56.2%

0.2%

1 2 3 4 5 11
Number of Residents

Number of Years Lived in Community

B lessthan5 mW5tol4 m15to34 m35o0rmore

8.18% = 12.18% 29.34%




Education

B Less than high school  m High school graduate  ® Some college M 2 year degree
[ 4 year degree B Professional degree B Doctorate
0.4%

52% 7.7% 4.6%

Employment Status

H Employed full time ™ Employed part time ™ Unemployed looking for work ® Retired m Disabled

1.18% 2.17%

25.98%
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Former or Current Occupation (number of mentions)

Agriculture, Forestry, Fishing or Hunting
Construction

Manufacturing

Wholesale Trade

Retail Trade

Transportation and Warehousing
Information

Finance and Insurance

Real Estate and Rental and Leasing
Professional, Scientific, and Technical Services
Business Management

Waste Management and Remediation Services
Education

Law Enforcement

Health Care and Social Assistance

Arts, Entertainment, and Recreation
Accommodation and Food Services

Other Services (except Public Administration)
Public Administration

Military

Religious

Other

M 8
m7

i4

1

. 19
Bmo
I 33
B 10
m7
I 97
B 15
12

T 190

B4
I 78
. 19

- 12

. 15

. 13

W7

LG

I 49
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CHAMPAIGN-URBANA AS A PLACE TO LIVE AND RETIRE

Overall

B Good/Excellent  ® Poor/Fair/Average ™ Do not know

CU AS A PLACE TO LIVE

CU AS A PLACE TO RETIRE

Overall, survey respondents were pleased with the CU area as a place to live and retire, although a
slightly lower number saw it as a good or excellent place to retire. Additionally the survey results
revealed a few significant findings:

e Peoplein the 50-64 age groups were less likely (p=.004) to rate their community as a good
or excellent place to retire when compared with those in the 65+ age groups, although
there were no differences when considering CU as a place to live.

e Older adults with a household income of $75K+ rated CU higher (p=.009) as a place to retire
when compared with those with lower incomes.

e Highly educated older adults (those with professional degrees and doctorates) rated CU
higher as a place to retire when compared with older adults with 4 year degrees or less
education (p=.003).
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OUTDOOR SPACES AND BUILDINGS

Older adults rated the quality of the following with regard to meeting their personal
needs:

B Good/Excellent ™ Poor/Fair/Average M Do not know

ACCESSIBILITY OF PUBLIC BUILDINGS 80.43% 15.09%

AVAILABILITY OF PUBLIC RESTROOMS 60.93% 28.55%

PLACES TO SIT & REST IN DOWNTOWN 48.18% 36.75%
PLACES TO SIT AND REST IN PARKS 72.64% 20.23%
ACCESSIBILITY OF SMALL BUSINESSES 77.57% 18.77%

The majority of survey takers found most public buildings and small businesses to be publicly
accessible, but more than 1/3 believed that there should be more places to sit and rest in both
downtowns. Of significance:

e Higher income households (575K+) were correlated with higher ratings for accessibility of
public buildings (p=.007, small businesses (p=00), and availability of public restrooms
(p=.033). Likewise older adults with 4-year degrees or higher were more likely to rate
accessibility of public buildings (p=.00) and availability of public restrooms (p=.00) as good
or excellent compared to those with less education.
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The majority of older residents responded that yes, they have parks or outdoor public
spaces in their neighborhoods

mYes m No

In the past year, almost half of the older adults visited parks in their community often or
very often.

m Often/Very Often  ® Sometimes ® Never/Seldom
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While half of survey takers visited parks often or very often there were some significant
distinctions:

e Younger older adults (50-64) were more likely to report visiting parks often or very often

e Individuals with household incomes from $S50K-$74,999 were most likely to visit parks often
or very often, and those with household incomes of less than $35K were more likely to
never or seldom visit.

e Older adults with 4-year degrees or higher were more likely to report visiting parks often or
very often in the last year (p=.003) than those with less education.
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AGE-FRIENDLY AND NOT AGE-FRIENDLY PLACES

Number of survey takers who mentioned the following

B Age-Friendly ® Not Age-Friendly

Private Businesses, stores, restaurants

Education (Libraries, OLLI, Parkland)

Entertainment (Movie theaters, Krannert, Stadiums,
State Farm Center

Hospitals, Clinics, Doctors

Housing

Sidewalks, Streets, Older Buildings, non-Accesible
spaces, restrooms

Downtowns of both cities

Outdoor Spaces, Indoor Facilities, & Programs
managed by both Parks Districts, YMCA, private
fitness centers

Places of worship

public transportation, parking and traffic issues

University Campus and Surrounding Campustown
area

Other

[l

67
70

100

16

170



TRANSPORTATION

Older adults rated the quality of the following with regard to meeting their personal

needs:
B Good/Excellent ~ m Poor/Fair/Average M Do not know or N/A
PUBLIC TRANSPORT TO CITY AREAS 41.35% 19.13% 39.53%
INFORMATION ON BUSES EASY TO READ 51.55% 15.66% 32.79%
BUS DRIVERS ARE COURTEOUS 37.98% 54.68%
EASE OF GETTING TO PLACES 78.84% 19.53%
EASE OF WALKING TO PLACES 53.16% 39.24%
AVAILABILITY OF BUS STOPS 25.14% 26.58%
CONVENIENCE OF BUS TRAVEL 47.65% 22.74% 29.6%
CONVENIENCE OF VEHICULAR TRAVEL 85.92%

Overwhelmingly, older adults of all ages and incomes reported high levels of satisfaction with the
convenience of vehicular travel for them and riding or driving in a personal vehicle was the most
common method of transportation. Of significance:



e The 80+ age group were more likely to rate “ease of walking to places” as good or excellent
when compared with younger older adults in the 50-64 (p=.005) and 65-79 age groups
(p=.026).

e Older adults from household income with less than $35K were more likely to report “ease
of walking” (p=.009) and “ease of getting to places” (p=.00) as poor/fair/average than their
higher income counterparts.

Older adults provided the frequency that they participated in the following activities over
the past year.

MW Often/Always M Sometimes M Never/Seldom M Do not know or N/A

RIDE IN A VEHICLE 37.9% 35.2% 26.4%
RIDE A BUS 8% 15% 70.8%
WALK TO DESTINATION 24.3% 37.4% 36.7%
RIDE A BIKE 16.1% 70.6%
USE SENIOR TRANSPORT 81.6% 13.4%
USE PAID SERVICES 8% 84%

Overwhelmingly survey takers travel mostly by driving themselves or riding as passengers in
private vehicles. Taxis and paid transportation services were the least utilized methods of
transportation, followed by senior transportation services and bike riding. Of significance:

e Older adults with household incomes greater than $35K were more likely to report driving
(p=.003) often or always as their methods of transportation when compared with those
who have household incomes lower than $35K.
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HOUSING

Older adults rated the quality of the following with regard to meeting their personal
needs:

M Good/Excellent  m Poor/Fair/Average M Do not know or N/A

HOUSING FOR OLDER PEOPLE 44.94% 26.89% 28.18%

AFFORDABLE WITH QUALITY 42.91% 32.41% 24.68%

FOR LOW INCOME SENIORS 33.21% 60.7%
RETROFIT SAFETY/ACCESS 19.41% 24.58% 56.01%
HOUSEWORK ON YOUR OWN 77.68% 14.58%

FINANCIAL RESOURCES TO MAINTAIN
HOME

72.93% 23.39%

ABLE TO MAINTAIN OWN YARD 65.31% 24.35%

Less than one half of survey takers reported available housing options for older people as good or
excellent, and only 42% reported affordable quality options for older people as good or excellent.
The majority of survey takers (60%) were not aware of what housing options are available for low-
income seniors. The majority of seniors reported that their ability to maintain their homes and
yards was either good or excellent. Of significance:
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e Older adults with household incomes of $75K or higher were more likely to rate the
availability of housing options for older persons as either good or excellent (p=.001)

e Older adults with household incomes of less than $35K were more likely to report their
financial resources with regard to maintaining their home as poor/fair/average (p=.001).

Almost one quarter of survey takers reported falling in their homes.

M Yes W No

Survey takers reported a variety of different causes of falls, with physical balance issues
having the greatest number of mentions

STAIRS 26
CARELESSNESS/CLUMSINESS 31
PHYSICAL BALANCE ISSUES 34
DOING HOUSEHOLD CHORES 9
TRIPPING OVER OBIJECTS AND PETS 27

OTHER FALL HAZARDS 12
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SOCIAL PARTICIPATION

Older adults rated the quality of opportunities for them to participate them in the
following:

B Good/Excellent ~ m Poor/Fair/Average M Do not know or N/A

SKILL BUILDING OR PERSONAL

(o)
ENRICHMENT CLASSES 14.64%

RECREATION ACTIVITIES 80.38% 15.05%

FITNESS OPPORTUNITIES 80.88% 15.11%

SOCIAL ACTIVITIES 77.44%

RELIGIOUS ACTIVITIES 9.94% 20.65%

The majority of older adults reported that the opportunities for them to participate socially were
either good or excellent.
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Older adults reported the frequency with which the participated in the following

activities on a monthly basis:

B Often/Very Often M Sometimes

COMMUNICATE OR VISIT WITH FRIENDS
AND FAMILY

RELIGIOUS ACTIVITIES

RECREATIONAL OR EDUCATIONAL GROUP
ACTIVITIES

VOLUNTEER ACTIVITIES

USE A RECREATION CENTER

FITNESS CENTER

VISIT A LOCAL PARK

USE PUBLIC LIBRARY

USE OTHER VENUES FOR SOCIAL
ACTIVITIES

m Never/Seldom

42.6%

58.5%

43%

23.8% 13.7%

14%

39.7%

49.8%

15.1%

m Do not know or N/A

88% 9%
11.2% 41.1%
22.9% 17.9%
24.2% 30.7%
59.2%
12.2% 46.6%

29.4%

22.3%

64.6%

22.8%

26.9%

Almost 90% of survey takers communicate and visit with friends and family on a monthly basis

either often or very often. More than half of survey participants engage in religious activities



seldom, sometimes, or never. Almost 60% engage in recreational or group activities often or very
often. Of significance:

e Older adults aged 65+ were more likely to report volunteering (.05) and participate in
recreational, group, or educational activities (p=.034).

e Survey takers with household incomes of higher than $35K reported higher rates of
participation in recreational and educational group activities (p=.014).

e Older adults with 4-year degrees or higher were more likely to report often or very often
participating in recreational, educational, or group activities (p=.014) and volunteering
(p=.03), often or very often.
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RESPECT AND SOCIAL INCLUSION

Older adults rated the following aspects of social inclusion as it related to them

personally.

B Good/Excellent ™ Poor/Fair/Average ™ Do not know

AVAILABILITY OF RESOURCES TO PREVENT
POTENTIAL FRAUD OR SCAMS

HAVING SUPPORT FOR DIFFICULT LIFE
EVENTS

OVERALL FEELING OF SAFETY

OPENNESS AND ACCEPTANCE OF THE
COMMUNITY TOWARDS OLDER RESIDENTS
OF DIVERSE BACKGROUNDS

SENSE OF COMMUNITY

CONSIDERATION FOR OLDER RESIDENTS’
NEEDS AT LOCAL EVENTS AND GATHERINGS

AVAILABILITY OF PEOPLE TO REACH OUT TO
FOR HELP IF NEEDED

VALUING OLDER RESIDENTS IN YOUR
COMMUNITY

34.3% 35.8% 29.9%

31.1% 18.7%

62.1% 37.5%
55.0% 33.6%
63.8% 30.7%
49.9% 33.5% 16.6%
55.1% 30.8%
63.9% 28.4%
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Older adults reported on the frequency of the following feelings as related to them
personally in a typical month:

MW Always/Often MW Sometimes M Never/Seldom M Do not know

UNSAFE

SOCIALLY EXCLUDED

ALONE/ISOLATED

DISRESPECTED 14.4% 82.0%

While older people who participated in this survey mostly reported feeling socially included,
respected, and safe there were some notable findings with regard to social inclusion. Of
significance:

e Survey takers with household incomes S75K and higher were more likely to rate networks
of people to reach out to when in need or dealing with difficult situations as good or
excellent when compared with lower income counterparts (p=.019)

e Those from households with incomes less than $35K were more likely to report feeling
alone or isolated often or always than higher income counterparts (p=.007).

e Individuals with household incomes less than $S25K (p=.003) were more likely to report
feeling always or often unsafe when compared to those with higher incomes.
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CIVIC PARTICIPATION AND EMPLOYMENT

Older adults rated the quality of opportunities for them to participate them in the
following:

M Good/Excellent  m Poor/Fair/Average M Do not know or N/A

HAVING ENOUGH MONEY TO MEET DAILY

0, 0,
EXPENSES 74.1% 24.8%
OPPORTUNITIES FOR MEANINGFUL 21 0% 15.7% 112.49%
VOLUNTEER WORK FOR YOU =8 R i
QUALITY OF EMPLOYMENT OPPORTUNITIES
FOR YOU 19.8% 32.6% 47.6%
AVAILABILITY OF EMPLOYMENT
20.7% 34.8% 44.5%

OPPORTUNITIES FOR YOU

OPPORTUNITIES FOR YOU TO ATTEND
AND/OR PARTICIPATE IN LOCAL
GOVERNMENT MEETINGS OR OTHER CIVIC
MEETINGS

64.8% 24.5%

The majority of survey takers were either retired (64%) or working full time (26%). Only slightly
over 1% of survey takers were unemployed and actively looking for work, which may explain why
close to half the survey takers were not aware of the availability and quality of employment
opportunities available to them. The majority (72%) agreed that the quality of volunteer
opportunities were either good or excellent. Although the majority of survey takers reported no
difficulty in meeting daily expenses there were some exceptions:

e Survey takers with household incomes higher than $50K (p=.00) were more likely to report
having enough money to meet daily expenses as good or excellent.
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Older adults provided the frequency that they participated in the following activities over
the past year

B Always/Often M Sometimes M Never/Seldom  ® Do not know or N/A

SERVED ON CITY COUNCIL, A CITIZEN
ADVISORY COUNCIL, NEIGHBORHOOD
ASSOCIATIONS, OR OTHER CIVIC
ORGANIZATIONS/COMMITTEES

VOLUNTEERED IN YOUR COMMUNITY PAVRSY 34.4%

WATCHED A MEETING OF YOUR
COMMUNITY’S LOCAL ELECTED OFFICIALS
0, 0,
OR OTHER PUBLIC MEETING ON 12.9%
TELEVISION, INTERNET, OR OTHER MEDIA

While older adults indicated that there were plenty of meaningful opportunities for them to
volunteer, only slightly over 40% reported volunteering always or often.
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COMMUNICATION AND INFORMATION

Older adults rated the availability of information that was relevant to them.

B Good/Excellent ™ Poor/Fair/Average M Do Not know

FEELING INFORMED ABOUT LEISURE AND
RECREATIONAL ACTIVITIES AVAILABLE IN
YOUR COMMUNITY

INFORMATION IN PUBLIC AREAS IS
AVAILABLE AND EASY TO READ

HAVING ADEQUATE INFORMATION FOR
DEALING WITH PUBLIC PROGRAMS SUCH AS
SOCIAL SECURITY, MEDICARE, ETC.

DO YOU KNOW WHERE TO GO IF YOU NEED
HELP FILLING OUT A FORM?

AVAILABILITY OF FINANCIAL OR LEGAL
PLANNING SERVICES FOR OLDER ADULTS

AVAILABILITY OF INFORMATION ABOUT
RESOURCES FOR OLDER ADULTS

66.9% 30.7%

37.2% 16.4%

37.1% 20.8%

51.6% 35.3% 13.1%

While there were no significant differences between age categories, survey takers with household

incomes of S75K or higher were more likely to report as good or excellent, availability of

information about resources for older adults (p=.01).
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More than 2/3 of survey takers reported that, yes, they are aware of the resources
available to older adults in their community

myes ®no
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Older adults currently obtain information on programs and services in a variety of ways

(Number of mentions)

FREE HARDCOPY NEWSPAPERS

INTERNET ON A SMARTPHONE OR TABLET
INTERNET ON A PERSONAL COMPUTER
INTERNET ON A PUBLIC COMPUTER

YELLOW PAGES

FRIEND, NEIGHBOR, OR FAMILY MEMBER (WORD OF
MOUTH)

COMMUNITY ASSOCIATIONS

NOTICES DISPLAYED IN PUBLIC PLACES (LIBRARY,
HOSPITAL, GROCERY STORES, ETC.)

CHURCH NEWSLETTERS OR BULLETINS
BY PHONE OR BY CALLING A SERVICE HELPLINE
EMAIL NEWSLETTERS

HEALTH FAIRS

30

381

394



COMMUNITY SUPPORT AND HEALTH SERVICES

Older adults rated the availability and quality of services available to them personally

with regard to community support and health services.

W Good/Excellent

OVERALL HEALTH STATUS

BEING ABLE TO STAY PHYSICALLY FIT

BEING ABLE TO OBTAIN AFFORDABLE
HEALTH INSURANCE

BEING ABLE TO MAINTAIN A HEALTHY
DIET

BEING ABLE TO AFFORD MEDICATIONS

AVAILABILITY OF AFFORDABLE QUALITY
FOOD

AVAILABILITY OF PREVENTATIVE HEALTH
SERVICES

QUALITY OF DENTAL HEALTH CARE

AVAILABILITY OF DENTAL CARE U

AFFORDABILITY OF MENTAL HEALTH CARE

AVAILABILITY OF MENTAL HEALTH CARE

QUALITY OF PHYSICAL HEALTH CARE

AFFORDABILITY OF PHYSICAL HEALTH
CARE

AVAILABILITY OF PHYSICAL HEALTH CARE

M Poor/Fair/Average

m Do not know or N/A

74.7 25.1
75.0% 24.9%
79.7% 19.9%
82.6% 15.6%
78.6% 19.2%
78.4% 19.3%
25.6% 26.6% 47.8%
34.7% 23.4% 41.9%
76.4% 22.4%
57.5% 40.9%
84.5% 13.9%
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Overall the majority of survey takers rated healthcare as good or excellent with regard to both
availability (85%) and quality (76%). However, that number drops with regard to affordability with
only 57% reporting this as good or excellent. More than 40% of survey takers either did not use or
were not aware of mental health services available to them locally. Almost 75% of survey takers
reported that they were in either good or excellent health. Of significance:

e Older survey takers in the 80+ age group were more likely to report both the availability
(p=.006) and quality of healthcare (p=.00) as good or excellent when compared with
younger survey takers.

e Survey takers under the age of 65 were less like to report the cost of health insurance as
good or excellent when compared with those over 65 (p=.00).

e Those with household incomes of $75k or higher were more likely to rate healthcare
availability (p=.002) and affordability (p=.03) as good or excellent.

e Survey takers with household incomes of $35K and higher were more likely to rate the
availability of affordable food (p=.002), affordability of prescriptions (.023), and ability to
maintain a healthy diet (p=.015) as good or excellent.

32



CONTRIBUTORS

Report prepared by:

Wendy Bartlo, Ph.D., Proposal Development and Community Outreach Specialist, Center on
Health, Aging, and Disability, College of Applied Health Sciences, University of Illinois at Urbana-
Champaign

Survey developed by:

Nancy Ouedraogo, M.S., Extension Specialist, Community Economic Development, Office of
Extension and Outreach, University of lllinois at Urbana-Champaign

Chelsey Byers Gerstenecker, M.A. Extension Educator, Family Life,
Champaign/Ford/Iroquois/Vermilion Unit, University of lllinois at Urbana-Champaign

Wendy Bartlo, Ph.D., Proposal Development and Community Outreach Specialist, Center on
Health, Aging, and Disability, College of Applied Health Sciences, University of Illinois at Urbana-
Champaign

Statistical Analysis:

Flavia Andrade, Ph.D., Associate Professor, Department of Kinesiology and Community Health,
University of lllinois at Urbana-Champaign

Sa Shen, Ph.D., Director of Biostatistical Services, Center on Health, Aging, and Disability, College of
Applied Health Sciences, University of lllinois at Urbana-Champaign

Nessa Steinberg, Undergraduate Researcher, Department of Kinesiology and Community Health,
University of lllinois at Urbana-Champaign

Lyndsie Koon, Ph.D., Postdoctoral Associate, Department of Kinesiology and Community Health,
University of lllinois at Urbana-Champaign

Feedback, editing, and comments:

Age-Friendly Champaign-Urbana Steering Committee and Age-Friendly Interns

33



	Methodology
	Survey Demographics
	Demographics
	Champaign-Urbana as a Place to Live and Retire
	Outdoor Spaces and Buildings
	Age-Friendly and NOT Age-Friendly Places
	Transportation
	Housing
	Social participation
	Respect and social inclusion
	Civic participation and employment
	Communication and Information
	Community support and health services
	Contributors

